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We are pleased to offer you the best cell phone deal around, arranged especially for Camp S’dei
Chemed Int’l.

Now you can send your son off to camp, remain calm, and rest assured, knowing that you, and

the camp staff, can reach him at all times. No one wants to travel without the comfort and security of a
cell phone. We provide the best service available in Israel. We have reception all around the country,
clear lines, great phones, excellent customer service and low rates.

Please complete the enclosed contract and fax it to us. After receiving your contract, a customer
representative will contact you to confirm your reservation within 24 - 48 hours, generally via
e-mail. If you do not hear from us within this period, please call us to verify that your fax came
through.

A phone number will be sent to you approximately 1 week before your departure, to allow you
time to give out the number to family and friends before you leave.

The phones will be given out to the campers upon arrival at camp. Should it be necessary for
you to have the phone before departure, please contact us to make other arrangements. The
phones will be collected from the campers at the end of the summer, before departure.

If you have any problems with your phone please do not hesitate to call us.

If your phone is lost or stolen you must call us immediately to shut down the line. If you
cannot get through to us, call customer service at Mirs -*3131 from any Mirs phone or 057-
7575757 from any phone. Any calls made before the line is shut down will be at your expense.
All international calls must be made by dialing 00 + country code + area code. (Ex. For the
US&Canada, dial 001 + area code, England is 0044 + area code.) Calls made through other
international providers have an additional surcharge per minute. Calls to 1800 numbers are
charged at regular prices. We also provide a calling system which you can use for cheaper
international calls- details will be provided with the phone.

All phones are covered by our insurance plan. All repairs will be done at no charge. Insurance
also covers loss, theft and irreparable damage; however a deductible of $100 will apply. The
campers must take extra care when hiking through water, as water damage is not repairable and
will necessitate replacing the phone and paying the deductible. Should the phone be damaged,
campers will be responsible to take the phone into one of the Networks’s service centers,
located all around the country, for repair. We can also arrange, in most parts of the country, for
a delivery service to pick up, fix, and return the phone for a nominal fee. Please understand that
due to the nature of camp, and that they are not always on premises, it may take a little longer to
coordinate.

Should you have any guestions, our customer service representatives are available to assist you at all times.

Toll free direct to Israel —

Email: Rentals@celltalk.co.il

Customer Service ‘

From the U.S.:
In Israel:
02-5382647/ 052-2784-715
Fax # 02-538-2647

Email: Rentals@celltalk.co.il

1 866 801 9623
24 hour US fax # -
1-775-305-2068
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Camp S'dei Chemed 2011- Special Group Rate

All incoming calls - FREE! Rental Charge - $25 for the entire camp
Includes cellphone with Clip or case, and Charger | season

Fully Insured ($100 deductible for lost or stolen phones or | Call rates including 16% VAT:

"\‘}at‘?r dahljl]agf.)s . $.25 per minute to anywhere: Israel or the US
oice Iviall Service Note: Calls are charged per second and not

Caller ID )
. . : . per full minute!
(Note: There is no internet connection or SMS Walkie talkie calls are charged as regular

available on these kosher phones.) calls.
For Free Walkie Talkie choose option 1.

Additional Options

Option 1: Additional $25 will give you 1000 free walkie talkie minutes between campers and
staff ($250 value!!).

Option 2: $5 set up fee for a local US number to ring on your Israeli cell phone. There is a charge
of $.25 per minute for all incoming calls to this number. (There is no charge for all incoming calls
on the Israeli number.) This is a great advantage to those who want to be able to reach their
children from their cellphones, but do not have access to long distance calling from their cell
phones.

Option 3: Individual delivery. Group delivery and pick up from the camp is FREE! If you need
individual delivery before camp, or individual pick up after camp please note so that we can make
the arrangements for you. Delivery in the US is $11, overnight is subject to UPS charges. Delivery
in Israel is $11 in Jerusalem, $22 anywhere else in Israel.

Billing information

Your credit card will be charged a $50 deposit before you receive the phone. This charge will be deducted
from your final bill. Should your final bill be less than $50, you will be credited for the difference. There
may be multiple charges since the camp season spans more than 1 billing cycle. You will receive an
itemized bill via email detailing for you all the charges and a list of all the calls made during that period.
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Rental Contract CSCI Boys 2011
Please complete and fax to 1 775 305 2068

Personal Information Billing Information

Campers Name Visa/MasterCard__/ [/ [ [- [ [ [ [-
Parents Name [ 1 - 1 [ [ [ Exp__[
Address 3 digit security on back of card

City State Name of card holder

Zip Country | hereby authorize Cell Talk to bill my credit
Phone number card for any charges relating to this rental.
Fax number Signature

E mail address

Additional Options: You may choose none, one, or more than one

O Option 1: Set me up with 1000 free walkie talkie minutes to other campers/staff for $25.

O Option 2: I want a US number to ring on my cell phone in Israel. $5 set up fee, $.25 per
minute for incoming calls.

O Option 3: Individual delivery:

I am arriving before camp and need the phone delivered by / /2011 to

Address:
phone number
Delivery in the US is $11, overnight is subject to UPS charges. Delivery in Israel is $11 in
Jerusalem, $22 anywhere else in Israel. For other pick up/ drop off arrangements, please contact
us.

| am staying longer than camp and need the phone until / /2011

Extended contract, $5 per week. Please make arrangements at the end of camp to have your
phone picked up or returned.

Customer Service

From the U.S.:
Toll free direct to Israel - In Israel:
1 866 801 9623 02-5382647/ 052-2784-715
24 hour US fax # - Fax # 02-538-2647

1-775-305-2068
Email: Rentals@celltalk.co.il

Email: Rentals@celltalk.co.il
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